Accessibility at West Lulworth House

Arrival & car parking facilities

e Parking for All guests is in the estates main car park across the road from hotel.

e If needed, it's possible to load and unload cars directly in the hotel car park.
The surface of the main car park is tarmac with a very narrow enfrance and sloped driveway.
Assistance can be provided with luggage

Main entrance & reception
e FEleven steps at various sizes then a further eight small steps lead to the entrance porch.
o A further step of 17cm leads you through Single door into the Small
e The doorway is 80cm wide
e recepftion /Lounge The doorway is 76cm wide
e The ground floor hallways are carpeted throughout
e The public area has laminate flooring
o After entering the house, all the facilities are available down two steps

Public WCs
e The public toilet can be found on the ground floor in the bar area to the side of the bar
e The enfrance dooris 74cm wide
e The height of the toilet seat is 41cm and the height of the hand basinis 83cm, Lighting is provided by a
pull cord switch.

Dining room & bar

e The dining roomis a Medium airy room (10m x10m)

e The enfrance dooris 76cm wide

e The are two circular tables are 160cm across with an under space of 77cm. Also there are three
rectangle tables The seats do not have arm rests and they are 49cm high,42cm wide and the back rest
is 84 cm high

e All meals are waitress service

e The bar area operates in our only public room with sofas and various seafing. Bar is well lit with one
main lights and spotlights

Boot room
e The bootroom has thirfeen step down from main house and has concrete floor

Bedrooms
e Usually made up with hollow fibre duvets and pillows
e Blankets available on request
e Allrooms are carpeted and well lit
e All furniture, including beds, is movable.
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Bathrooms
e Al bathrooms contain a small sink, foilet and a shower or bath
¢ In somerooms the shower is over the bath

Grounds and gardens
e A garden areais up at the back of the house with the outdoor heated pool up is up 43 various steps
e Dusk activated lighting.

Additional information

e The fire procedure is displayed in each room and explained to you on arrival. If you require assistance
at an evacuation, ensure you are identified at check in and door hanger cards will be issued

¢ Mobile phone reception is dependent on network provider

e Assistance dogs accompanying visually or hearing impaired guests are welcome; dogs must be kept
on alead or harness at all times

e Information can be provided in large print on request

o Al team members have received disability awareness training

e Special diets can be catered for and specialist food can be obtained with prior notice

e Fridge for medication can be supplied on request.
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