
 

 

Assistant Manager (live-in position) 
Job Description 
 
Location: Dolserau Hall, Dolgellau, Gwynedd, LL40 2AG 
Contract: Permanent  
Hours of work: 39 per week, based over any 5 from 7 days. 
Salary Banding: £16,500 - £18,000 + plus tips and bonus scheme. 
 
Job Brief:        
 
To support the Country House Manager, with the delivery of a consistent level of high 
customer service.   
         
The roles’ responsibilities include but not limited to: 
 

 To deputise in the House Manager’s absence on days off, off site meetings and for 
annual leave ensuring that all day to day management responsibilities are 
completed. 

 To support the House Manager to ensure the financial success of the Country 
House.  

 To be responsible for all house staff and their day to day duties. 
 To complete aspects of general administration as required by the House 

Manager. 
 To assist in the preparation of all house staff rotas and duties, excluding kitchen. 
 To ensure that the house operates to the standards required by HF Holidays. 
 To assist the House Manager to complete the induction of all new staff. 
 To ensure that all house staff comply with HF Holidays policies, e.g. fire, safety 

precautions etc. and are qualified to the required levels. 
 To supervise or assist the Manager in the service of meals. 
 To engage and interact with guests in a way that promotes a warm and friendly 

atmosphere within the Country House Hotel. 
 

Key Competencies and Skills: 
 

 Experience in a similar role is essential. 
 Excellent customer service skills. 
 Be naturally outgoing & sociable.  
 Able to communicate effectively. 
 A good team leader and player. 
 Flexibility in working hours, availability at evenings and weekends. 
 



 

 

About the Company: 
 

HF Holidays is an Award-Winning Travel and Hotel Company and the UK’s largest 
Walking & Outdoor holiday provider. We own and operate 18 UK Country House Hotels 
and inspire our guests to travel to six continents around the World.  
 

Our story began in 1913 and we currently employ a team of around 500 and specialize 
in providing Walking holidays in the great outdoors in the UK, Europe and Worldwide.  
Looking after our guests and team is at the heart of everything we do, and our mission is 
to provide shared holiday experiences which inspire friendship, fun and an active 
enjoyment of the great outdoors. Because, we believe that among the things that 
matter most in today’s busy world is an appreciation of natural beauty, a love of the 
open air, and the joy of fellowship with one another. 
 

We aim to achieve our vision by applying the following values: 
Trusted, Collaborative, Exceptional Experiences, Ownership, Inspiring, Passionate and 
Fun.  
 
Package: 
 

 Competitive salary plus tips and bonus scheme. 
 Live in accommodation 
 1-week free familiarisation visit at any of our country house hotels for you and your 

Family plus up to £50 for travel support. 
 Free carparking. 
 Free professional training and development courses.  
 Free Wi-Fi. 
 Cycle to work scheme available.  
 28 holidays inclusive of Bank Holidays rising to 33 after 2 years. 
 Discount at outdoors equipment stores. 
 Discounts on our holidays throughout the world. 
 Discounts on our holidays for friends and family.  
 Unique opportunity to explore the great outdoors.  
 

If you wish to apply please forward your CV to recruitment@hfholidays.co.uk - we’d 
love to hear from you! 
 
 
 


